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Abstract: The aim of the research was to study the relationship between components of organizational culture 

and the effectiveness of staff in technical and vocational training organization of Kermanshah province. The 

research method was descriptive based on correlational. The population consisted of all staff who worked in 

technical and vocational training organization of Kermanshah province where they were 431 people and 

according to Morgan and randomly, 90 people of them participated in the study. A questionnaire was used to 

collect data. Data were analyzed using Spearman correlation and regression. Results showed that there was a 

significant positive relationship between all components of organizational culture and the effectiveness of staff 

in technical and vocational training organization of Kermanshah province. Also results showed that the 

effectiveness of staff could be predicted by all components of organizational culture. 
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Introduction 

 

Undoubtedly, today's world is business world and custodians of these organizations are human beings and 

philosophy of the organization is dependent on human life. People in the organization spirit, and they run it to 

move. The picture that was more from the organization was that organization was means to be able to operate 

using a group of people in order to coordinate the receipt of the goal or goals. The fact is that it is nothing more 

than the horizontal and vertical surfaces and departments and hierarchy and authority (Khaki, 1997). An 

organization like an individual has a personality, the one which includes features such as flexibility, creativity, 

conservatism etc. The organization has a system life which this life is a different system from the life of the 

components of this system is i.e., its members. In this organization, members and staff agree to a particular 

pattern of behavior and this is the same culture of the organization (Rezaeian, 2001). Organizational culture is 

one of factors for growth or lack of growth of an organization, organizational culture has a deep relationship with 

public culture of society that covers a large part of the behavior and organizational development. When the 

values and cultural norms are in its proper place and they have the power and internal mobility, not only they can 

be a unifying force and only mechanism among staff, but also they can be an efficient mobilization of forces to 

achieve public goals. By occurring rapid changes in the global economic environment and intense competition 

has been a lot of attention to the role of strategic management (Kazemi, 2001). Strategic planning for 

http://www.rjmrjournal.com/


Res. J. Manag. Rev. Vol., 2 (4), 239-244, 2016 

240 

organizations and Fast and effective implementation of those strategies show the relative superiority of the 

organization which the most important success factor or establishment in this regard is organizational culture. 

Due to various problems, it has been tried in this research that organizational culture in technical and vocational 

training organization shall be studied from the perspective of staff and factors such as the orientation, continuity, 

dynamism etc., that are characteristic of an institution are studied. However, the aim of the research was to study 

the relationship between components of organizational culture and the effectiveness of staff in technical and 

vocational training organization of Kermanshah province.  

 

 
Materials and Methods 

 

 The research method was descriptive based on correlational. The population consisted of all staff who 

worked in technical and vocational training organization of Kermanshah province where they were 431 people 

and according to Morgan and randomly, 90 people of them participated in the study. In the implementation of 

the study, first, the methods of work were explained to the participants how to respond to questions. Also, 

consent to company agreement in the study was received. In this study, the research instrument was a 

questionnaire which in the first part, personal information included (age, gender, employment status, education 

level, work experience). The second part consists of two parts; the first part of the questionnaire included 

questions of organizational culture which includes questions 1 to 25. To prepare questions in this part, the 

standard questions (SeyedMoqimi, 2001) as well as research (Andaz, 2001) are used. The second part of the 

questionnaire is related to the question of effectiveness which includes the questions 26 to 49. This part of the 

book (SeyedMoqimi, 2001) and research (SeyedMoqimi, 2001) is used. Also, to measure tests and collect data, 

Likert scale (in five options) is used so that the numerical value from 1 to 5 is given to any response that the 

value 5 is very high and the value 1 is very low. Questions 1 to 5 are shown to measure the variables, risk-taking 

and creativity, questions 6 to 9 variable the attention to the group, questions 10 to 13 variables of attention to 

details, questions 14 to 17 variables of attention to the results, questions 18 to 20 based on variable of 

consistency, questions 21 to 25 variable of participation, questions 26 to 29 variables of accountability, questions 

30 to 33 control variables, questions 34 to 37 skills to perform management tasks, questions 38 to 42 job 

satisfaction, questions 43 to 46 variable of communication, questions 47 to 49 variables of education. The 

validity of questionnaire was confirmed by professors and experts. Cronbach's alpha is used to determine the 

reliability coefficient of the measurement tool. In the stage of basic study, the questionnaire was distributed 

among 30 employees to be resolved if there was an ambiguity in questions which its credibility in questions of 

organizational culture was estimated 81% and the credibility of questions was estimated about the effectiveness 

to 85%, both of which had a high reliability coefficient. In the final stage, the questionnaire reliability coefficient 

of organizational culture questions was estimated 0.86 and the validity of questionnaire of effectiveness 

questions was estimated 0.88, both of which had the high reliability coefficient. To analyze data, Spearman and 

Regression correlation was used. In all analyses, a significance level p<0.05 was considered.  

 

 

Results 

 

Spearman correlation coefficient between attention to teamwork and organizational effectiveness of 

respondents at a significance level was 0.01 equal to 0.303%, so it could be said that there was a positive 

relationship between attention to teamwork and effectiveness of staff. According to the regression analysis 

(ANOVA Table), since p value = 0.000<0.01, so it can be said that the test at the level 0.01 has a relationship 

and also according to the regression equation, Y = 2.712 + 0.162 * 3 

Where y is a reagent of effectiveness and *3 is a reagent of attention to teamwork, it can be said that the 

relationship between attention to teamwork and effectiveness is a linear one (Table 1 and 2). 

 

Table1. ANOVA Table for variable of attention to teamwork and effectiveness. 

 

p-value 

With (p- 

value) 

F  SS df MS Source of changes 

0.000 9.857 
1.173 

0.119 

1 

88 

89 

1.173 

10.482 

11.655 

Regression 

Residual 

Total 
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Table 2. The regression coefficients for the variable of attention to teamwork and effectiveness. 

  

confidence interval at 

the level 0.95 for B p-value 

With (p- 

value) 

t  

Standardized 

coefficients 

Non-standardized 

coefficients  

 
High Low Beta SD 

Estimation 

B 

3.168 

 

0.28 

2.256 

 

0.044 

0.000 

 

0.000 

13.67 

 

4.045 

0.311 

0.228 

 

0.059 

2.712 

 

0.162 

Latitude of 

source 

Variable 

(attention to 

teamwork) 

 

Spearman correlation coefficient between attention to detail and scores of organizational effectiveness of 

respondents is 0.05 equal to 0.251%, so it can be said that there is a positive relationship between details and 

effectiveness of staff. According to the regression analysis (ANOVA Table), since p value = 0.014<0.05, so it 

can be concluded that the test at the level 0.05 has a relationship and according to the regression equation:  

 

Y = 2.738 + 0.169 *4 

Where y is a reagent of effectiveness and *4 is a reagent of attention to details, it can be said that the relationship 

between details and effectiveness is a linear one (Table 3 and 4). 

 

Table 3. ANOVA for variable of attention to details and effectiveness. 

 

p-value 

With (p- 

value) 

F  SS df MS Source of changes 

0.014 6.316 
0.780 

0.124 

1 

88 

89 

0.780 

10.875 

11.655 

Regression 

Residual 

Total 

 

Table 4. The regression coefficients for the variable of attention to details and effectiveness. 

 

confidence interval at 

the level 0.95 for B p-value 

With (p- 

value) 

t  

Standardized 

coefficients 

Non-standardized 

coefficients  

 
High Low Beta SD 

Estimation 

B 

3.224 

 

0.302 

2.248 

 

0.035 

0.000 

 

0.014 

11.135 

 

2.513 

0.259 

0.246 

 

0.067 

2.736 

 

0.169 

Latitude of 

source 

Variable 

(attention to 

details) 

 

Spearman correlation coefficient between attention to results and scores of organizational effectiveness of 

respondents is 0.01 equal to 0.353, so it can be said that there is a positive relationship between results and 

effectiveness of staff. According to the regression analysis (ANOVA Table), also it can be concluded that the 

test at the level 0.01: since p value = 0.000<0.01, so, it can be concluded that the test at the level 0.01has a 

relationship and according to the regression equation:  

 

Y = 2.629 + 0.215 *5 

Where y is a reagent of effectiveness and *5 is a reagent of attention to results, it can be said that the relationship 

between results and effectiveness is a linear one (Table 5 and 6). 
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Table 5. ANOVA for variable of attention to results and effectiveness. 

 

p-value 

With (p- 

value) 

F  SS df MS Source of changes 

0.000 

 

14.329 

 

1.632 

0.114 

1 

88 

89 

1.632 

10.023 

11.655 

Regression 

Residual 

Total 

 

Table 6. The regression coefficients for the variable of attention to results and effectiveness. 

 

confidence interval at 

the level 0.95 for B p-value 

With (p- 

value) 

t  

Standardized 

coefficients 

Non-standardized 

coefficients  

 
High Low Beta SD 

Estimation 

B 

3.012 

 

0.328 

2.245 

 

0.102 

0.000 

 

0.000 

13.628 

 

3.785 

0.374 

0.193 

 

0.057 

2.629 

 

0.215 

Latitude of 

source 

Variable 

(attention to 

results) 

 

Spearman correlation coefficient between attention to consistency and scores of organizational effectiveness of 

respondents is 0.05 equal to 0.321, so it can be said that there is a positive relationship between consistency and 

effectiveness of staff. According to the regression analysis (ANOVA Table), since p value = 0.013<0.05, so, it 

can be concluded that the test at the level 0.05 has a relationship and according to the regression equation:  

 

Y = 2.851 + 0.151 *6 

 

Where y is a reagent of effectiveness and *6 is a reagent of attention to consistency, it can be said that the 

relationship between attention to consistency and effectiveness is a linear one (Table 7 and 8). 

 

Table 7. ANOVA for variable of attention to consistency and effectiveness. 

 

p-value 

With (p- 

value) 

F  SS df MS Source of changes 

0.013 

 

6.448 

 

0.796 

0.123 

1 

88 

89 

0.796 

10.859 

11.655 

Regression 

Residual 

Total 

 

Table 8. The regression coefficients for the variable of attention to consistency and effectiveness. 

 

confidence interval at 

the level 0.95 for B p-value 

With (p- 

value) 

t  

Standardized 

coefficients 

Non-standardized 

coefficients  

 
High Low Beta SD 

Estimation 

B 

3.246 

 

0.269 

2.457 

 

0.033 

0.000 

 

0.013 

14.362 

 

2.539 

0.261 

0.199 

 

0.059 

2.851 

 

0.151 

Latitude of 

source 

Variable 

(attention to 

consistency

) 

 
 

Spearman correlation coefficient between partnership and scores of organizational effectiveness of respondents 

is 0.01 equal to 0.353, so it can be said that there is a positive relationship between partnership and effectiveness 
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of staff. According to the regression analysis (ANOVA Table), since p value = 0.000<0.01, so, it can be 

concluded that the test at the level 0.01 has a relationship and according to the regression equation:  

 

Y = 2.603 + 0.196 *7 

 

Where y is a reagent of effectiveness and *7 is a reagent of partnership, it can be said that the relationship 

between partnership and effectiveness is a linear one (Table 9 and 10). 

 

Table 9. ANOVA for variable of partnership and effectiveness. 

 

p-value 

With (p- 

value) 

F  SS df MS Source of changes 

0.000 13.286 
1.528 

0.115 

1 

88 

89 

1.528 

10.127 

11.655 

Regression 

Residual 

Total 

 

Table 10. The regression coefficients for the variable of partnership and effectiveness. 

 

confidence interval 

at the level 0.95 for 

B 
p-value 

With (p- 

value) 

t  

Standardized 

coefficients 

Non-standardized 

coefficients  

 

High Low Beta SD 
Estimation 

B 

3.021 

 

0.316 

2.185 

 

0.076 

0.000 

 

0.000 

14.426 

 

3.538 

0.266 

0.209 

 

0.060 

2.603 

 

0.196 

Latitude of 

source 

Variable of 

partnership 

 

 

Discussion and Conclusion 

 

The aim of the research was to study the relationship between components of organizational culture and the 

effectiveness of staff in technical and vocational training organization of Kermanshah province. The results 

showed that there was a positive relationship between all components of organizational culture and the 

effectiveness of staff in technical and vocational training organization of Kermanshah province. Also other 

results showed that the effectiveness of staff could be predicted by all components of organizational culture. 

Management and its process in the culture of all nations and regions are not the same, management with a certain 

concept and organizational and management art is essentially meaningless in the same way in all countries, until 

a few decades ago, professors and management experts, especially in the West assumed that effective and 

creative management thinking and business management functions are only in their monopoly and use of 

Western Management is a global phenomenon. Now, this racist thinking with regard to new management ideas 

and empirical findings is considered to be completely irrelevant and illogical so that the effect of national and 

regional and cross-cultural differences in relation to performance management is fully authenticated by 

researchers. Although the organizational principles governing the structure and technology in different nations 

and cultures are similar little by little, still in the workplace, the impact of culture on individual behavior can be 

observed. Despite the convergence of organizational structures and technology, leadership and management 

behavior remains based on different cultures and still shows strongly a resistance change. Culture is an important 

factor that determines the views and actions of management and affects the performance of management. 

Understanding the characteristics of other cultures and attempt to why and how the culture affects behavior? Is 

the most important problems which management of organizations faces with them" (Iranzadeh, 2001). Basically, 

culture is a determinant factor of behavior and the tools necessary to understand the management process. In 

general, the culture refers to the way of understanding human from the world, in which they live. Ronen believes 

that culture represents the views and behavior. In other words, culture reflects common way of being with each 

other, assessment and performing transmitted from one generation to the next. Culture involves moral sense, and 

to each group is determined what is right or wrong. Culture is a common factor to all members of a group, 

considered a fundamental expression of social and group life. According to Hofstede, the culture is the collective 
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mental programming that is shared between members of a local community or group and is different with 

members of other nations of areas or groups" (Iranzadeh, 2001).  
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